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If ākonga are having issues with an internet connection they haven't used for video
conferencing before, follow these tips from the Learning from home site: 

Technical considerations for video conferencing (PDF, 1MB)
This information was downloaded/printed from the Ministry of Education's website "Inclusive Education". Except where otherwise noted it is Crown Copyright
2018.

Information on the Inclusive Education website is regularly updated so we recommend you check the website version of this information to ensure it remains
current.
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