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Plan before anything happens

Work in collaboration to
develop a clear and
tailored support plan for
ākonga learning and
wellbeing at school.

It’s all about planning. So, having a very clear plan before
anything happens, you know,‘When you feel this way, try
this’. Maybe go and find a squeezy ball or something like
that. ‘I can see you’re getting agitated; let’s find your
squeezy ball.’ Have a very clear plan about what you do to
de-escalate, because the kids don’t want to be like that.

Source:
Ministry of Education, Aramai He Tetekura - Recognise, Respond,
Restore
https://www.education.govt.nz/school/student-support/special-
education/behaviour-services-to-help-schools-and-
students/responding-to-akonga-distress-without-restraint/
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Work together

He Pikorua, the Learning
Support Practice
Framework, outlines the
key ways to work
together to plan for goal-
oriented action.

The team agrees to the
approach to take.

Clarify a plan’s purpose with the team and include actions that
will meet achievable short- and long-term goals, based on
agreed outcomes.
Agree roles and responsibilities with all team members as part
of planning.
Discuss options for any interventions with the team, and take
into consideration the environment, resources and capacity of
those implementing the intervention.
Design the plan to be flexible and responsive to any changing
needs and circumstances that might affect the mokopuna and
whānau.
Focus long-term goals on developing the skills of people or the
contextual supports around the mokopuna.
Consider strengthening capability in the setting to ensure the
plan continues to be followed once the team is no longer
involved.
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Practise person centred responses

Provide
options
that cater
for the
unique
needs of
the
learner.

Wherever we work, we all want the same thing: for the individuals in our care
to feel safe and respected, and live happy and fulfilling lives. So, when it
comes to responding to behaviours that cause concern or risk, we’re focused
on offering personalised help and support, rather than making generalised
demands of compliance and correction.

Source:
Teamteach blog 
https://info.teamteach.co.uk/straight-into-crisis-blog-anz-all?
utm_campaign=Australia&utm_medium=email&_hsmi=82530014&_hsenc=p2ANqtz-
8IgbsfRA7cwhvr-XWvOT-AMzf2CSmnQjgQ0j6aqcyzxQMFT7Mpl67JDgJ6-
omWbX1aunlRCaqcif--2hjqVU37yWlfpg&utm_content=82530014&utm_sour
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Use a strengths based planning approach

Good support planning
recognises the
important connections
between ākonga and
their whānau, their
learning environments,
and their relationships
with others.

Create school-wide
templates and resources
to support conversations
and planning that reflect
school values.

Components of a support plan may include:

shared protocols, privacy and the best ways to communicate
together
ākonga strengths, interests and preferences
ākonga and whānau aspirations
people who can provide support, both in and outside of school,
including who to contact when challenges occur
strategies and routines to help ākonga to thrive 
environments and options to support ākonga success
things that cause distress and known signs of distress
strategies that can be used to support ākonga when distressed,
such as ways to approach and talk to ākonga, quiet spaces, time
out or movement breaks and visuals or thinking routines
“safe” or preferred activities to de-escalate difficult situations
when the plan will be reviewed and what might trigger a review.
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Design specific supports

Parents
and
whānau
know their
tamariki
and can
pre-empt
situations
that could
cause
distress.
This video
shows
examples
of how
teaching
teams can
respond
and plan
specific
support for
tamariki.

Closed Captions

Source:
Ministry of Education
https://vimeo.com/159138467

 
Video hosted on Vimeo http://vimeo.com/159138467
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This information was downloaded/printed from the Ministry of Education's website "Inclusive Education". Except where otherwise noted it is Crown Copyright
2018.

Information on the Inclusive Education website is regularly updated so we recommend you check the website version of this information to ensure it remains
current.


	Plan before anything happens
	Work together
	Practise person centred responses
	Use a strengths based planning approach
	Design specific supports

